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Hospital Visit Report

The Department of Health System Management Studies, JSS Academy of Higher
Education & Research (JSSAHER), organised a series of hospital visits from 13th July
to 16th July 2026. The objective of these visits was to provide students with practical
exposure to healthcare systems, hospital administration, and patient care services.

Day 1: 14th July 2026 — AJ Hospital and Research Centre, Mangalore

The visit to AJ Hospital and Research Centre, Mangalore, was conducted on 14th July
2026. Students were introduced to various healthcare departments, hospital operations,
and patient management systems. The session included interactions with healthcare
professionals and a detailed overview of clinical and administrative procedures.
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Day 2: 15th July 2026 — Yenepoya Medical College, Mangalore.

On 15th July 2026, Yenepoya Medical College, Mangalore. The focus of this visit was
on advanced healthcare facilities, including speciality departments, hospital information
systems, and biomedical laboratories. Students observed the hospital’s approach
towards quality patient care, accreditation standards, and modern diagnostic services.
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Conclusion:

As part of the MBA curriculum in Operations and Healthcare Management, a group of
student managers conducted an observational visit to assess the practical integration of
business strategies in healthcare delivery. The visit focused on understanding patient
flow, inventory and supply chain management, hospital information systems (HIS),
facility design, and service quality control.

The Department of Health System Management Studies, JSSAHER, extends its
gratitude to all the hospitals and members who facilitated the visits and enriched the
learning experience of the students. and also the authority of JSSAHER for facilitating
the visit.
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